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If you cannot attend a volunteer 
opportunity that you registered for, 
please cancel your shift by following 
the following steps.

Step 1: Log into your account at 
https://volunteer.ntfb.org/user/login/ by 
entering your email address and 
password then clicking “Login”. 
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Step 2: Click on “Opportunity 
Responses”.  
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Step 3: This screen shows all your 
volunteer responses; responses that 
have already happened will be grayed 
out. Find the shift in the list that you 
want to cancel.

Select the drop-down arrow on the 
same row as the shift you want to 
cancel.
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Step 4: Once you’ve selected the 
drop-down arrow, a menu will appear. 
Click “Unregister” from the list; it is the 
last item on the list. 
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Step 5: If you are sure you want to 
cancel the shift, select “Yes”.
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You have successfully cancelled the 
shift when you see the message 
“Response removed.” as shown here. 
The shift will no longer appear in the 
list on the “My Responses” page 
either.


